Bai ET2: Huéng dan léy lai mat khau trén hé théng Dich vu Thué dién
tr  (eTax services) cua Toéng cuc Thué tar dia chi
http://thuedientu.gdt.gov.vn

Luwu y: Bai huéng dan gém tat ca 7 bwée, Ban c6 thé thuc hién xong trong vong tir 3 dén
5 phut.

Khi quén mat khau dang nhap vao hé théng Dich vu Thué dién tir (eTax services), Ban c6

thé thuc hién 13y lai mat khau theo cac budc sau:

Buée 1: Cim USB Token Chit ky s6 (CKS) BkavCA vao may tinh dd cai phan mém
quan 1y Chir ky sé6 BkavCA Token Manager (BTM).

Luu y:

o Ban thuc hién kiém tra viéc may tinh da cai phcfn mém BTM va USB Token CKS
BkavCA di dwoc cam vao may tai Piéu kién 1 trong bai Huwéng dan tai ddy
o Ban co thé sir dung cac trinh duyét sau ae dang nhap va thyc hién cac chirc nang

trén hé thong eTax:

o Internet Explorer: hé tro tot nhdt trén trinh duyét Internet Explorer phién ban 9
tro lén.

o Google Chrome: can cdi tién ich mé réng Esigner tai ddy dé hé tro viéc ky xdc
thuwe dién tir bang Chir ky 6.

Budc 2: Truy cdp vao h¢ théng eTax tai dia chi http://thuedientu.gdt.gov.vn, trong muc
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Budc 3: Sau khi chon phan h¢ DOANH

NGHIEP, b4im Ding nhap (2).
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Buwéc 4: Trén giao dién PANG NHAP HE THONG, bam LAy lai mat khau (3).
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Budée 5: Dién Mi s6 thué, Mat khau méi, Nhap lai mat khiau méi (4) sau d6 bam Cap
nhat (5).

Luu y: Ban chi dwoc phép ldy lai mdt khau bang tai khodn qudn Iy (MST-QL).
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Quay lai Cap nhat b

Buéc 6: Dién User PIN (6) 1a MA PIN cta USB Token CKS sau d6 bam Login (7).
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Verify User PIN (s

§ Now need verify your user PIN:

\User PIN: eeeeecee

6 ["]Enable soft keyboard
[ Change PIN ] [ Login II Cancel
L )
Néu ban quén ma PIN, ban hdy xem hu'dng dan reset ma

PIN tai day
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Budée 7: Thong bao Ky dién tir thanh cong xudt hién, bam OK (8) xuit hién thong bao
Cap nhat mat khau thanh cong !
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@ Ky dién tle thanh cong
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OK

« Bam Két thic (9), quay lai giao dién Pang nhap. Ban di c¢6 thé st dung mat khau

méi dé dang nhap vao hé théng eTax.

Cap nhat mat khau thanh céng !.
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| Kétthuc D |

Nhu vay Ban di hoan thanh viéc 1ay lai mat khau trén hé théng Dich vu Thué dién tir

(eTax services) cia Tong cuc Thué tai dia chi http//thuedientu.gdt.gov.vn.
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